
 

 

LIMITED WARRANTY 
 

Heritage Sign & Display, Inc., warrants all indoor signs and displays to be free from 

defects in material and workmanship under normal use and service for a period of one 

year from the date of purchase, unless otherwise specified.  Translites, poster prints, 

lamps, led lamps, and starters, and other materials are not covered by this warranty. 

 

Our liability and your remedies will, at our option, be limited solely to the replacement of 

parts, repair or replacement of the item, or credit for the item.  In no event will our 

liability exceed the purchase price of the item.  WE WILL NOT BE LIABLE, UNDER 

ANY CIRCUMSTANCES, FOR CONSEQUENTIAL OR INCIDENTAL 

DAMAGES, INCLUDING, BUT NOT LIMITED TO, LABOR COSTS OR LOST 

PROFITS RESULTING FROM THE USE OR INABILITY TO USE THE ITEM 

OR FROM THE ITEM BEING INCORPORATED IN OR BECOMING A 

COMPONENT OF ANY OTHER GOODS.  NEITHER PARTY WILL HAVE ANY 

NEGLIGENCE OR THEIR TORT LIABILITY TO THE OTHER, OR TO ANY 

THIRD PARTY, ARISING FROM ANY BREACH OF THIS AGREEMENT.  

THIS WARRANTY IS EXCLUSIVE AND IS IN PLACE OF ANY OTHER 

WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO 

ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE.  Should any disputes or claims arise from this limited 

warranty, jurisdiction and venue shall lie in Carbon County, Pennsylvania, subject to the 

laws of the Commonwealth. 

 

If a particular product is found to be inoperative or defective, permission and instructions 

as to where it is to be sent MUST be obtained from the Customer Service Department 

(570-645-8701).  Only then should it be returned to our location as information directs.  

Customer is responsible for immediately opening carton and inspecting for concealed 

damage, and notifying the carrier within 15 days of receipt of product for any damage 

noticed upon arrival (including lamps).  HSD will warrantee shipping damage not 

covered by the carrier, but only if the carrier was notified within the 15 day period.  

Products must be returned prepaid. 

 

This warranty is void in case of negligent use or misuse, repair, alteration or disassembly 

by unauthorized personnel or operation by improper voltage or use contrary to 

instructions.   

 

This warranty does not cover loss or damage due to accidents involving the product, acts 

of criminal aggression, other property disasters or acts of God.   
 


